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Student Voice Representative Role Descriptor

Purpose of the role

The role of a Student Voice Representative (SVR) is to improve your own and your class’s

learning experience in partnership with Highlands and Islands Students’ Association
and UHI.

You will represent your classmates’ views and opinions on all matters relating to the
student experience and provide feedback on the key issues that affect students to both
UHI and HISA. You will also provide both positive and negative feedback to UHI staff and
act as avital communication channel between staff and students.

What you can expect from the role:

'va An in-depth training session to help you understand the role of a SVR, with
ﬁ“ guidance and advice on how to carry out your role effectively. Training is

mandatory and will be offered face to face, online or as a self-directed online
module.

“%" A close working relationship with your local HISA officer.

((@) Up to 1-2 hours of work per week, although this amount may vary.

}#r The opportunity to help grow the sense of student community by organising, and
L taking part in various social, pastoral, and recreational events.

The opportunity to improve the quality of student experience by positively
@ impacting learning and teaching across the partnership.
1

The chance to take the views of you and your fellow students to the highest
levels of senior management.

@ Anopportunity to learn, develop, and improve a range of skills to enhance your
*a* future employability

W Opportunities to get involved in HISA events and activities and participate in
improving learning and teaching across the partnership.

The chance to meet new people, and make new friends, particularly with
i i students outwith your course.

v" The chance to take part in additional training opportunities throughout the year,
to build upon and increase your skills.
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Key Responsibilities:

"

(>

Attend your training session, or complete online training if you are unable to
attend an organised session.

Make sure your class knows who you are and how to contact you.

Gather feedback and opinions from your fellow students on key issues with
support from your local HISA team.

Communicate feedback to staff and students.

When requested, to gather and offer feedback to HISA or your college regarding
specific queries.

To feed back to your class on any issues that they have raised, or on any
decisions which may affect them.

To attend SVR council meetings, actively participating before, during and after.

To offer apologies for any meeting to which you are invited and are unable to
attend.

When requested, to help HISA promote and share information about upcoming
surveys, events, and activities.

Work with HISA and UHI staff to develop solutions.

To inform HISA if you are unable to continue on in your role as SVR, so that your
fellow students can elect a new one.

Key Skills / Transferrable Skills

Being a Student Voice Rep (SVR) affords you the opportunity to develop and improve a
wide range of skills, all of which can look great on your CV, and give you the edge in an
increasingly competitive jobs market. These experiences and skills are valued by
employers and will help your CV stand out from the crowd.

Communication (Verbal, Written, Digital) IT literacy and proficiency

Research and report writing Critical thinking and negotiation
Gathering information and data, and Gathering and disseminating balanced
presenting/delivering this at meetings feedback

Networking, relationship building and Time management, planning and
social skills prioritisation

Interacting, discussing, and working as a Reflective practice

team in a hybrid format

Knowledge of Democracy and Meeting and committee skills, including
Representation and experience of working | interacting with Senior Management

in a democratic environment




