








INVERNESS

This year, our team was led by William Campbell as
Inverness President (who is now, as of writing, our
new Regional President for the Students’ Association)
and Joe Sweeney as our Depute President for Activities
& Welfare.

The team has been focusing on transport this year with
the topic of bus services being of significant area of
concern for students who study at Inverness. At the start
of the year; it wasn’t uncommon for buses to either show
up late or not show up at all. Our team were incredibly
concerned by this, especially as it directly affected
Inverness students from being able to attend classes,

or attend on time. We wrote open letters, engaged with
students and worked with UHI Inverness to challenge the
bus operator in the area fo get better and as the months
have passed we are seeing significant improvements.

Finally, we achieved William’s Manifesto aim of having
alternative milks on campus at Inverness. This may
seem like a simple request, but it’s thanks fo the team at
Inverness that we were able to make this an option for
students who do not drink dairy milk.

HIGHLAND
THEOLOGICAL
COLLEGE

The Highland Theological College (HTC) remains one of
the most geographically interesting academic partners
that we work with at the Students’ Association. The
college operates in two locations: the first is in Dingwall
in the North of Scotland and the second is in Paisley
which is closer to Glasgow. However, most students
who study at HTC are distance learners who are based
across Scotland and the world.

In the Spring Elections 2022, we elected Lizzee
Robertson to the role of Depute President for HTC.
However, Lizzee resigned from their position in
September of that year for personal reasons.

This year we ran events for the students who study at
the Paisley campus, especially for mature students and
those who are parents and thus find it more difficult

to connect with students from their course. We had
students in attendance from across the central belt,
including those from as far afield as Edinburgh.

Finally, we’ve focused on recruiting more Student Voice
Reps at the college than ever before. We're looking
forward to the next cohort of students starting with us in
September 2023.




NORTH
HIGHLAND

In the Spring Elections 2022, we elected Andrew Skene
as our next Depute President for North Highland -
however, Andrew resigned in Term One and so we
elected Matthew Bain in the By-Elections who led our
work across Thurso, Alness, Dornoch and Halkirk.

This year, we focussed on the partnership working
between ourselves and the staff team at UHI North
Highland as they prepared for the College Merger
(which you can read more about in a later chapter) with
our Senior Managers and Managers visiting the team at
learning centres across the North.

Matthew worked with college staff to find solutions to
an issue felt strongly amongst students regarding lack

of safe drinking water at the Thurso campus. He raised
awareness of the issues and provided suggestions to the
college on how to make improvements. Matthew also
worked to improve the recycling and waste facilities at
Thurso campus.

As we move into the next academic year, we're
looking forward to working closely with new Students’
Association staff and our new officer Sophie-Ann Bain
who was the officer at North Highland in 2021/2022.

ORKNEY

On the Orkney Islands, located in the North Sea above
mainland Scotland, our team has been working closely
with the academic partner on the cost-of-living crisis
and our long-term goal of securing more affordable
housing on the Orkney Isles. In the 2022 Spring Elections,
we elected Susan Taylor as our Depute President for
Orkney College. However, in Autumn, Susan resigned
from the role.

During this year, we’ve worked closely with the students
who have been volunteering for the Orkney Student
Pantry, one of our new clubs, which focuses on creating
a food bank for students who are struggling with the
cost of living at Orkney College. We're really pleased to
see the work between our members, the college, and
our staff.

We've also been working with the college to send
wellbeing boxes to distance students who study at
Orkney to better support students who aren’t
geographically close to the campus at Kirkwall.

Finally, we've been working closely with the Orkney
Council and local organisations to encourage more
accommodation for students at UHI Orkney,
especially for students with families on the island.

Next Academic Year, we're looking forward to the
autumn where we can elect a new Depute Officer to
lead our work across the Orkney Isles.
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Located in the historic city, our UHI Perth team was

led by three officers including Todor Pavlov-Kennedy
(Perth President), Charlea Jefts (Depute-President
Activities & Welfare) and Liam Fowley (Depute-President
Education).

In May of 2023, news broke that UHI Perth were cutting
50 jobs, reducing course options, and removing both
the on-campus childcare options and the Academy of
Sport and Wellbeing.

This decision was the result of a £3 Million deficit due to
decreased Higher Education student recruitment and
the cost-of-living crisis. Our team met with a lecture
theatre full of students and responded as members of
the UHI Perth Management Board as well as talking
with stakeholders including former First Minister and
MSP for North Perthshire, John Swinney.

Following talks with senior managers at UHI Perth, the
Redundancy actions were halted, and the issue will be
raised again in the 2023/2024 Academic Year.

We see this as a huge success and gives everyone
involved the opportunity to feed into the process of what
this transformation for Perth should look like.

Finally, the team at Perth also led a consultation with
students on the food and drink provision at the campus
in Perth to better improve the variety, food options and
the affordability of the facilities at UHI Perth




SHETLAND

In 2022, we elected lan McCormack as the Depute
President for Shetland following a change in our
governance which removed the Depute position for
Lerwick and increased the hours available for the
two roles for Shetland and Scalloway. In October, lan
resigned from his position due to personal reasons.

In the By-Elections following lan’s departure, we elected
Sinead Lucock as our Depute President for Shetland who
led our work during the rest of the Academic Year.

This year, we increased the number of induction talks
that we attended and spoke to over 300 students about
the opportunities available at the Students’ Association,
greatly improving the opportunities and the partnership
work we’re able to do with both our members and the
Academic Partner. This year, we have talked to more
students than ever before on Shetland.

Finally, during Freshers 2022 we ran study events and

a fair where over 150 students were able to explore a
range of volunteering opportunities with local charities
and community organisations. These organisations are
looking for students to help support the volunteering that
happens across the Island.

Our Community Engagement team is looking into
student opportunities to participate in local Shetland
organisations next year to increase a sense of student
community within the wider Shetland context.

As we move forward, we’re looking to work closely with
UHI Shetland to find students interested in the Depute
President positions at both Shetland and Scalloway to
ensure our work is led by students
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WEST
HIGHLAND

UHI West Highland is one of the largest Academic
Partners in terms of geographic spread across Scotland
with learning centres in the south in Kilchoan, Strontian,
Kinlochleven; the largest in Fort William; as far north as
Ullapool; and, on the Isle of Skye in both Portree and
Broadford.

This year, our students elected Shannon MacCallum to
become our Depute President for West Highland. Over
the year, we ran several events for students including

a Student Mental Health Day, a round table for
International Women’s Day, and an end of year ball for
students at UHI West Highland.

Across these events, our team achieved their goal

for the year which was to create opportunities for
students at West Highland to meet each other and learn
more about our campaigning on Mental Health and
International Women’s Day.

UHI West Highland also has several learning centres
across the region which we’ve visited this year including
Broadford and Portree on the Isle of Skye. During these
visits, we met with staff and students to discuss their
priorities and what they would like to see from their
Students’ Association.



THE RURAL
AND ISLAND
COLLEGES
MERGER

The Academic year 22 - 23 saw a great deal of work
undertaken by our local teams at UHI North Highland,
UHI West Highland and UHI Outer Hebrides to assist in
the Rural and Island Colleges Merger project.

Throughout the process of bringing these three great
colleges together as one, the Students’ Association
had the privilege to work alongside students, staff
and stakeholders to ensure that the merged college
represented the needs and aspirations of the current
and future students within the three regions.

On August 1st 2023, UHI North, West and Hebrides
officially became Scotland’s newest college. This

new college supports the education of 9000 enrolled
students spread across 19 campuses and centres
covering an area the size of Wales with courses that are
deeply rooted in the culture, location, and landscapes
of the North and West Highlands, Skye, and Outer
Hebrides.

We are looking forward to reporting our impact at UHI
North, West and Hebrides as our Deputes work to build
a strong sense of community in this unique and vast
college.

THE ADVICE
SERVICE

Since April 2022, our Advice Service has provided
independent support, guidance, and representation

to UHI students with academic and housing concerns.
It also maintains a function to inform students about
areas before they become an issue, such as plagiarism
and academic misconduct.

This year, the team has received 49 inquiries and spent
over 200 hours helping students across the University.
The feedback received has shown that even students
who were unsuccessful in their cases, which was under
35%, expressed their gratitude for the service. They
mentioned that they would have felt unable to pursue
their issues without the support of the team.

Additionally, the Advice Service supported students
through Fitness to Practice processes, ensuring their
engagement and individual circumstances were
considered.

This year, the number of individual cases that were
supported on a 1:1 basis exceeded expectations.
Moreover, the total number of students who have
benefitted from our services surpasses the number
of individual cases, as we have taken a proactive
approach in addressing any issues that could potentially
affect larger groups or specific demographics. Any
issues that were brought to our attention, whether
reactively or proactively, were managed collectively
to ensure that all students receive the best possible
support.

The Advice Service represents an important area of
highly specialised and intensive work within our charity,
where we can help individual students. In the upcoming
academic year, we look forward to working closely with
UHI to achieve even better student outcomes.



This year, we rebuilt the processes and procedures for
Clubs and Societies to ensure the fairness, safety, and
good governance of all affiliated student groups. As
part of this rebuild, we simplified and standardised the
process for starting new groups so that students were
better supported in doing so. This resulted in the startup
of 11 new student clubs and the reaffiliation of 26 groups.

These 37 clubs and societies manage 500-600 student
members, with additional activities and opportunities
for non-members. To support the volunteer student
committees that steer these groups, we delivered
specialised training on risk assessments and
management, budgeting and funding, and running
end-of-year AGMs. We have also delivered an updated
Code of Conduct for Student Groups, a set of byelaws
or regulations, and specialised processes through which
conflicts and complaints can be handled.

These substantial improvements on governance and
management allow the 80 committee members to run
their groups safely and effectively while also improving
sustainability for next year. Over the summer period,
we will be creating a Handbook for all clubs and
societies that includes all the new guidance, in addition
to support for membership drives, holding meetings,
elections, fundraising, publicity, event creation and
management, banking and budgeting, sponsorships,
and more!

The rebuilt Student Groups Grant awarded funds to
13 clubs and societies. With the grants, groups put on
activities such as the Wild Swim Fundraiser for RNLI,
conditioning training with the Snowsports club, hikes

with the Perth Hillwalking club, DIY crafting with
Orkney’s Arts and Crafts society, a BBQ with the
Optometry Society, diving and certification with
HISAC, golf competitions with UHI Golf, an End of
Year BBQ with the Forestry and Agriculture Society,
and participation in the Scottish Student Sport
College National Finals tournament.

This year, our new Campus Cycling Officer, Jessica
Murdoch, worked at Inverness, Perth, and Moray
campuses.

As part of her work, she facilitated two bike sales
that engaged around 150 students as they brought
in bikes for maintenance and purchased discounted
bikes from local vendors. Jessica also did multiple
engagement activities with students including active
travel discussions, route-map planning pop-up
events, a police visit and safety quiz, a combined
Velocity and Dr. Bike workshop, and the continuation
of Stava challenges. Her assessments, surveys, and
recommendations will help the next Campus Cycling
Officer develop new projects.

In December, we welcomed a new Sporting
Development Coordinator, Amanda Fleet. One

of her first activities was to support the Sports
Department at Perth College with their Women

in Sports Event. This event included three taster
sessions with external sporting groups and a
panel of iconic Scottish athletes; about 70 students
engaged across the activities.

Amanda also hosted a stall for the Sports Career
fair held by the Academy for Sports and Wellbeing.
The fair was very well attended with over 200
students and 9 organisations. Amanda worked
closely with all our Sports clubs, helping new clubs




Bingo card was downloaded 130+ times by users in
addition to those who used it directly from the website.
Ultimately, the BRIT Challenge ended with high praise
and recognition from the founder; he recorded an
interview and thank you video for our students and
encouraged other organisations to consider using our
approach to the BRIT Challenge in future years. We look
forward next year to working closer with our Academic
Partners to coordinate our activities for an even stronger
engagement with this important campaign.

Over the summer, the Community Engagement team
is preparing for a big year next year. Some of our new
projects include a sports kit, with our own bespoke
tartan and the logos of both UHI and HISA, that teams
can use for competitions and the launch of a new
branch of student communities for underrepresented
groups called Student Networks. We look forward to
next year when we will expand or work on volunteer
opportunities, community links, sporting events, active
travel, and much more!

STUDENTS’
ASSOCIATION

Right at the end of the year, we made the decision
to conclude a branding exercise that we had been
working on over the course of many months.

Since 2015, when the Students’ Association was
created - we've been calling ourselves HISA
standing for the Highlands and Islands Students’
Association.

Over that time, we’ve been working with students,
officers and staff - all of us know who “"HISA” is
because we refer to it all the time - but we were
growing more and more aware that using the term
meant less and less to students who hadn’t been
introduced to the organisation since the COVID 19
Pandemic.

From July, 2023 - You can refer to us as simply the
Students’ Association or “Your Students’ Association”.

Because that’s exactly what we are. We are

still legally the Highlands and Islands Students’
Association and will continue to be called that whilst
working to represent every student who studies here
at the Highlands and Islands Students’ Association.

We've got plenty of work to do in the next academic
year to introduce ourselves to every new and
returning student at UHI - But we're in a stronger
position to do that and work with stakeholders to
make our members lives better.
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SUMMARY

In summary, our teams have been working across
Scotland, as far North as the very tip of the Shetland
Islands; to as far South as Argyll to ensure that
students have the best experience possible when
studying at UHI.

Elected officers, leading the work of our students’
Association, have been campaigning and winning
for students on the issues that affect them the most
including Food Poverty, Transport, Housing, Mental
Health, Belonging, Student Activities and the reward
and recognition of their work across these areas.

We couldn’t do what we do without the continued
support of the staff and Students across the
partnership who work with us on our short, medium,
and long-term priorities to make students’ lives
better.

We'd also like to take this moment to thank our
Local Officers at each of our locations and our three
Regional Officers who work to support our teams
across Scotland and our staff - all of whom work
with each other and the University and its Partners.

We look forward to our next Academic Year and to

supporting students with learning and life outside of
the classroom. Thank you.

THE HIGHLANDS & ISLANDS
STUDENTS’ ASSOCIATION

For more information, check out hisa.uhi.ac.uk



